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interested in collaborating and working with the ACS. He made it clear that open discussions 
and productive comments from the countries of the Greater Caribbean Region are necessary in 
order to have projects that would produce a veritable impact on the population.  
  
The Chair of the Special Committee on Sustainable Tourism, Ms. Maruja Acevedo, 
thanked all those in attendance on the second day of the meeting. She outlined the importance 
of executing the projects that would be approved during the Meeting of the Special Committee 
on Sustainable Tourism, as well as the conclusions reached. 
 
Mr. Brian Gift, Second Tourism Advisor of the Ministry of Tourism of the Republic of 
Trinidad and Tobago, cordially welcomed the Secretary General of the ACS, the Chair of the 
Special Committee on Sustainable Tourism, the Ambassadors, Members, Representatives of 
Organisations and all present. He reported that they are committed to the ACS for the purpose 
of being able to work together and achieve the objectives established. That day, lunch was 
provided by the Tourism Development Company (TDC) of Trinidad and Tobago. 
 
 

II. APPROVAL OF THE AGENDA AND PROCEDURAL MATTERS 
 

The Participants at the Meeting of the Special Committee on Sustainable Tourism examined the 
Draft Agenda presented by the Secretariat and dealt with other procedural matters during their 
deliberations, however, there were no comments on this matter during the work session. 

 
 

III. REPORT OF THE DIRECTOR OF SUSTAINABLE TOURISM ON THE STATUS 
OF THE SUSTAINABLE TOURISM WORK PROGRAMME OF THE ACS 

 
Mr. Julio Orozco, Director of Sustainable Tourism of the ACS, presented a brief report 
on the activities undertaken and the progress made since the 25th Meeting of the Special 
Committee on Sustainable Tourism.   
 
The Secretary General of the ACS commented on the Report of the Sustainable Tourism 
Director and thanked the entire team of the Directorate for all the work done. He also indicated 
that the Director’s Report has presented a productive result accompanied by a series of 
activities that have been carried out and based on this, the Secretary briefly mentioned the 
Tourist Safety Workshop sponsored entirely by Colombia, to which 32 countries were invited, 
with only 7 actually attending. The Secretary considered it a serious matter that such an activity 
was not attended, since it demonstrates the lack of interest on the part of countries. In light of 
this situation, he deemed it necessary that information pertaining to training or workshops be 
effectively sent not only to persons who are responsible for matters related to Sustainable 
Tourism, but also to those who are interested in participating, since the benefits are for every 
country that attends.  
 
In closing, the Directorate acknowledged its members and the Secretary General made special 
mention of this last year of work of Ms. Amanda Charles, who after five years of serving as 
International Advisor has completed her tenure at the ACS. He recognised her high level of 
performance, as well as her professionalism in handling matters, wishing her tremendous 
success in her future endeavours.  
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The Secretary General also presented Ms. Amanda Charles with an award on behalf of the ACS 
and the Sustainable Tourism Directorate.        
 
 

IV. REPORT OF THE CHAIR ON THE WORK PROGRAMME PROPOSED FOR 2015 
 

The Chair presented considerations to move forward with the Work Programme for 2015.  
 
 

V.  COMPLETION OF THE SUSTAINABLE TOURISM WORK PROGRAMME 
(STWP) FOR THE 2016-2017 BIENNIUM 

 
Mr. Julio Orozco, Director of Sustainable Tourism of the ACS, presented the draft Work 
Programme for the 2016-2017 Biennium for the approval of the Meeting. The Presentation of 
the Work Programme for the 2016-2017 Biennium led to a round of comments from the 
countries in attendance. 
 
The Guatemalan Chair of the Special Committee on Sustainable Tourism, Ms. Maruja 
Acevedo, pointed out that the issue of climate change could be incorporated or linked to the 
Greater Caribbean Zone, since it is important to mention that Honduras has the first climate 
change observatory, this being a current issue that must be included. Thus, it would be 
necessary to replicate such experiences, like that of Honduras, in other countries in the Region. 
 
The Ambassador of Mexico, His Excellency Mario Arriola Woog, thanked the Tourism 
Director for his Report indicating that the Tourism sector is fundamental for Mexico. In this 
regard, he outlined that in 2014, 29 million tourists visited the country, which means that 
tourism represents 8.7% of the GDP and is the fourth source of foreign exchange, as well as 
the highest employer of the youth. He further explained that prior to the entry into force of the 
Convention establishing the Sustainable Tourism Zone of the Greater Caribbean, Mexico 
established a sectorial tourism programme based on sustainable development. . He added that 
Mexico considers the topic of the Sustainable Tourism Zone a very important regional issue 
where all countries in the Caribbean Region must work together.  
 
In this regard, the Mexican representative suggested that the new structure of the 2016-2017 
Work Programme of the ACS Tourism Committee keep the Sustainable Tourism Zone as the 
main project and that the other issues or thematic areas be considered as sub-topics of the 
Sustainable Tourism Zone. 
 
Based on the suggestion made by the Mexican Representative, the members of the Executive 
Board of the Special Committee (delegates of Guatemala, Costa Rica, Panama and Venezuela) 
met to discuss said suggestion and unanimously agreed to maintain the original scheme 
presented by the Directorate, since the cross-cutting issue of the Programme is that of 
Sustainable Tourism and all other areas allow actions to be carried out with concrete results 
that affect the countries. The Mexican Representative was advised of this decision by the Chair 
of the Committee.  
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With respect to the issue of Multidestination Tourism, Ms. Acevedo, Chair of the Tourism 
Committee, indicated that there are two known experiences, one of these is the work done by 
Central America in Europe to promote the Member Countries of SITCA, as well as the Mundo 
Maya Regional Project (Mayan World), considered as a Multidestination. She believed that at 
some point in time, those experiences will be shared, in addition to the possibility of increasing 
the development of products from those countries, seeking alternatives to put multidestination 
into practice. In the case of the Islands of the Caribbean, other alternatives will be sought 
through connectivity, but efforts will continue to boost the issue. 
 
Mr. Julio Orozco, Director of the Sustainable Tourism Directorate, indicated that the 
suggestions made concerning Multidestination will be taken into account, with the relevant 
modifications being made, in addition to which, work will be done on the Programme so that it 
could be proposed next year.   
 
The Representative of the Dominican Republic, Mr. Radhames Martinez Aponte, 
Technical Vice Minister of the Ministry of Tourism stated that a fast-action mechanism 
should be created with respect to climate change and that the issue of Seaweed be addressed 
within same, since it is a cyclical matter for which preventive measures must be implemented, 
measures that are studied in order to arrive at a solution.  
 
The representative from the Organization of Eastern Caribbean States (OECS), Dr. 
Lorraine Nicholas requested that the OECS be included as one of the international and 
regional agencies listed under Section 3.1.5 "Coordination with International and Regional 
Agencies in the area of Sustainable Tourism" of the ACS Work Programme.  
 
 

VI. PRESENTATION OF THE RESULTS OF THE STUDY ON TRAINING FOR 
CAREERS IN SUSTAINABLE TOURISM, AN INITIATIVE FINANCED BY THE 

FRENCH DEVELOPMENT AGENCY 
 

Mr. Yves Malpel, Director of the French Development Agency (AFD) for the Caribbean, 
headquartered in Suriname, presented his intervention via Video Conference, during which he 
explained that it was created in 1941, for the purpose of financing socioeconomic activities. The 
Agency has spent 75 years working in the area of sustainable development and during this 
time, it has invested a great deal specifically in the Islands of the Caribbean, starting in the 
Island of Martinique and growing over the years, and today, it has an office in the city of 
Bogotá, Colombia. 
 
He explained that regional cooperation and Sustainable Tourism are topics of prime importance 
since they are the central focus of support for the Islands of the Caribbean. He added that 
there are two key conditions for sustainable development, one of them being competitiveness 
and the other training, an example of which is the Dominican Republic. 
 
He indicated that issues such as technical assistance and the formulation of studies can help 
improve participation in regional cooperation. He also made clear the importance of 
strengthening relations with the ACS in the area of tourism. Mr. Malpel congratulated Director 
Orozco’s team on its professionalism in the study on Projects and applauded the training, which 
would prove beneficial for the growth of the Region.  
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SESSION 1: Official Publication of the Study and Launch of the Results of the Survey 
 

Ms. Carmen Rosa Pérez, Chief Consultant and Manager of the consulting company 
CERTIFICA, provided a summary of the research process and the survey conducted. The 
Meeting discussed the results obtained and the main conclusions reached. The Regional 
Development Framework was presented and recommendations were made on future actions 
and conclusions.   
 
CERTIFICA performed the consultancy study from October 2014 to April 2015. She indicated 
that it is a company involved in tourism sustainability that manages a certification programme 
and which is internationally recognised.  
 
With respect to the study, Ms. Pérez explained that all information pertaining to the technical 
and professional education that exists in the Region was gathered, in order to strengthen the 
tourism sector. She indicated that with the training and training by competencies Programme, 
it’s not a question of merely looking for skills and knowledge in the students, but rather 
achieving productivity for long-term teaching. The objective is to go beyond knowledge and 
train persons so that they could transform their community and work place.      
 
She informed the participants that within the Programme, persons are being trained with a 
series of practical tests, which raises the level of competitiveness within companies and 
consequently that of countries, in addition to which, it gives rise to the integration of the labour 
and education sectors through TVET systems, connecting sustainability. Ms. Pérez mentioned 
that it is important to define the roles of the tourism authorities in each country, according to 
the areas to which they are dedicated, thereby achieving a complete system and one of quality. 
 
The Representative of the Ministry of Tourism of Trinidad and Tobago, Mr. Brian 
Gift, indicated that Sustainability has become a key word, since it hinges on several factors, 
such as the social, economic and environmental, which are deemed vital for the Tourism 
Industry. It was also taken into account that traditional Tourism produces a negative effect on 
our environment in the absence of a programme of measures to protect the fauna, flora and 
reefs, raising the risk index not only in the Greater Caribbean Zone but also at the global level.  
 

 
VII. PRESENTATION OF THE RESULTS OF THE STUDY ON TRAINING FOR 
CAREERS IN SUSTAINABLE TOURISM, AN INITIATIVE FINANCED BY THE 

FRENCH DEVELOPMENT AGENCY 
  

The Representative of the Embassy of the Bolivarian Republic of Venezuela, Ms. 
Martha Palacio-Longa, indicated that in this regard, an official communication would be 
forwarded pertaining to her country’s law on Sustainable Tourism. There was also a forum for 
discussion and feedback on the Project and the proposed Regional Framework, so that 
recommendations could be obtained on their implementation by participants. 
 

 
VIII. REGIONAL AND INTERNATIONAL COOPERATION 

The relevant Regional and International Agencies delivered brief presentations on initiatives in 
the area of sustainable tourism, highlighting collaboration from the ACS.  
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Mr. Patrick Dumirier, Director General of Guadeloupe Formation of the Regional 
Council of Guadeloupe, presented the Guadeloupe International Centre for a Regional 
Approach on Languages (CIGAREL) Project, known by its French acronym.  
 
He explained that CIGAREL is a Cultural Development Institution that enjoys financial support 
from the countries of the European Union, whose objective is to have Linguistic Exchanges, so 
that persons could develop at least one foreign language together with the impetus of 
scholarships and internships. He emphasised that the programme was established to initially 
create a centre in Guadeloupe and a Language laboratory, providing a linguistic training option 
in the Caribbean Region. The first interns are currently in Trinidad and Tobago and the teaching 
centre will be based on English and French. 
 
Ms. Bonita Morgan, Director of Resource Mobilisation and Development of the 
Caribbean Tourism Organisation, thanked the ACS for the work being done in the Greater 
Caribbean Zone and presented the Training Programme for Tourist Guides. She emphasised 
that as a Tourism Organisation, Tourist Guide training has been promoted in view of the fact 
that in some islands like Trinidad and Tobago, there is no training for Guides, and as a result, 
efforts began toward creating certification in that sector. 
 
She pointed out that there must be the assurance that the private sector would be involved in 
the programmes in order to have greater support for training. The organisation has developed a 
variety of teaching materials related to careers in Tourism, linked to the fields of Business 
Management and Languages. Ms. Morgan explained that her institution wants the countries of 
the Greater Caribbean to be able to establish national Tourist Guide associations, so that 
contact could be made with federations and this type of training could be offered. She 
expressed her interest in working with the ACS and sharing the material with the other 
countries, so that higher quality standards could be achieved in the Region.    
 
 

IX. DISCUSSION ON THE DATE AND VENUE OF THE 27TH MEETING OF THE 
SPECIAL COMMITTEE ON SUSTAINABLE TOURISM 

 
The participants at the Meeting of the Special Committee on Sustainable Tourism did not decide 
on an exact date for the next Meeting of the SCST, however, consideration will be given to 
future proposals from countries regarding the convening of said meeting and information on the 
venue and date agreed to will be released in a timely fashion.    
 
 

X. CLOSE OF THE MEETING 
 

The Chair of the Special Committee on Sustainable Tourism, Ms. Maruja Acevedo, 
conveyed her appreciation for the work carried out by the ACS. She stressed that the Meeting 
of the Special Committee on Sustainable Tourism was a success since the issues agreed to were 
addressed. She also thanked all representatives of countries present during the two work 
sessions, particularly Trinidad and Tobago, for its hospitality and for all the activities offered.    
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The Director of Sustainable Tourism, Mr. Julio Orozco, expressed his thanks to all 
delegations of the different countries that participated in the Meeting. He mentioned that 
throughout the year, results have been observed in each of the countries that have participated 
in this Committee. Thus, he underscored that the focus must be on results, pooling efforts and 
interacting with organisations where the most tangible and concrete actions could be achieved 
for the countries of the Greater Caribbean Region. He also thanked the French Cooperation 
Agencies for their support regarding the study, since it is expected to have a positive impact on 
the populations of each of the countries belonging to the Caribbean Region.      
 
In closing the session, there was a tour of the surrounding areas of Port of Spain and a social 
and cultural activity hosted by the Tourism Development Company (TDC) of the Republic of 
Trinidad and Tobago. 
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ANNEXE A 
LISTA DE PARTICIPANTES 

 

MEMBER STATES 
THE BAHAMAS 

Earlston McPhee 
Director, Ministry of Tourism 

Hilton Commerce Center, Bay St. 
Nassau, Bahamas  
T: 242-397-2706

emcphee@bahamas.com 

COSTA RICA 
Carmen Gil 
Encargada de Negocios  
Embajada de la República de 
Costa Rica 

# 38 Carlos St. Woodbrook, Port 
of Spain 
Tel: 628-9601 /628-8775 
Fax: 628-9203 

cgil@rree.go.cr   
 

CUBA 
Sra. Marivel Pérez Pérez 
Dirección de Relaciones 
Internacionales  
Ministerio de Turismo 

Calle Tercera, #6 entre G y F 
El Vedado, Ciudad de La Habana 
Cuba 
Tel: 011 537 832 7535-39 
Fax: 011-537-836-0545 

marivel@mintur.tur.cu  

Lissette Pérez Pérez  
Directora para los Asuntos del 
Caribe, América Central y 
México del Ministerio de 
Relaciones Exteriores de Cuba 

Calzada No. 360  Vedado, La 
Habana, CUBA  
Tel. 011-537-855-3260     
Fax 011-537-833-3085   

lissette@minrex.gob.cu  

Alex González García 
Encargado de Negocios a.i.  
Embajada de Cuba en 
Trinidad y Tobago 

4 Coblentz Garden, St. Ann´s, 
Port of Spain, Trinidad y 
Tobago.  
T: (868) 731-1295 

segundomision@tt.embacuba.cu  

EL SALVADOR 
S. E. Raymundo Ernesto 
Rodríguez Díaz 
Embajador 
Embajada de El Salvador 

No. 29 Long Circular Road,  
St. James, Port of Spain  
Tel: (868) 628.4454   
 Fax: 622.8314 

rerodriguez@rree.gob.sv  

GUATEMALA 
S. E. Giovanni Castillo  
Embajador 
Embajada de la República de 
Guatemala  

APT. 701 Regents Tower 
Regents Park Westmoorings   
Tel.: (868) 632 7629 
Fax: (868) 632 7629 

embtrintobago@minex.gob.gt  

Sra. Maruja R. Acevedo Orellana 
Subdirectora, Instituto 
Guatemalteco de Turismo -
INGUAT 

7ª Avenida 1-17 Zona 4 
Guatemala 
Tel.: (502) 24217 2800 
Fax: (502) 22421 2879 

macevedo@inguat.gob.gt 
 

Sra. Ericka Guillermo  
Asesora, Guatemalteco De 
Turismo -INGUAT 

7ª Avenida 1-17 Zona 4 
Guatemala 
Tel.: (502) 24217 2800 
Fax: (502) 22421 2879 

eguillermo@inguat.gob.gt 
 

HONDURAS 
Laura Beatriz Acosta Cárcamo 
Oficial de Relaciones 
Internacionales, Instituto 

Col. San Carlos Edificio Europa 
Tegucigalpa, Honduras 
Tel: (505) 222 2124   

lacosta@iht.hn  



 

Report of the SCT-26 

9 
 

Hondureno de Turismo  

Fernando Suárez Lovo 
Ministro Consejero 
Embajada de Honduras en la 
República Bolivariana de 
Venezuela 

Teléfono:  (212) 236-3184/ 4693 
 

honduven@cantv.net;  
ehonduven@gmail.com  

MÉXICO / MEXICO / MEXIQUE 

Su Excelencia Mario Arriola 
Woog 
Embajador y  Representante 
Permanente ante la AEC 
Embajada de México  

12 Hayes Street, St. Clair 
Tel: (868)  622 1422  
 Fax: 628-8488                             

marriola@mexico.tt;  
sseepersad@mexico.tt  
 
 

 
Jorge Torres Mendoza 
Segundo Secretario y Jefe de la 
Sección Consular 
Embajada de México  

jtorresm@mexico.tt 

REPUBLICA DOMINICANA 
Sr. Radhames Martinez Aponte 
Viceministro Tecnico 
Ministerio de Turismo 

Ave. Cayetano Germosen, Esq. 
Gregorio Luperon, Santo Domingo 
T: 809-910-5524 

r.aponte@sectur.gov.do  

Sigfredo Arturo Miranda 
Valenzuela, Analista, Ministerio 
de Turismo 

Ave. Cayetano Germosen, Esq. 
Gregorio Luperon, Santo 
Domingo 
T: 809-910-5524 

s.miranda@sectur.gov.do  

Sr. Cesar Pérez González 
Embajada de la República 
Dominicana en Trinidad y 
Tobago 

10b Queen’s Park West, Suite 
101, Port of Spain 
Tel: 627-2605/624-7930 Fax: 
623-7779 

 
cesargpo@gmail.com   

Sra. Bernarda Bernard 
Consejera 
Embajada de la República 
Dominicana en Trinidad y 
Tobago 

10b Queen’s Park West, Suite 
101, Port of Spain 
Tel: 627-2605/624-7930 Fax: 
623-7779 
 

embadom@hotmail.com 

PANAMA 
Carla Ramírez 
Subdirectora a.i. de Relaciones 
Económicas, Internacionales 

 cramirez@mire.gob.pa  

SURINAME 
Mr. Oquemele Denz 
First Secretary, Embassy of 
Suriname in Trinidad and 
Tobago 

5th Floor Tatil building  
Maraval Road, Port of Spain 
Tel: (868) 628 0704 
Fax: (868) 628 0086 

surinameembassy.tt@gmail.com  

TRINIDAD AND TOBAGO 

Ms. Sidiqua Mondol 
Tourism Advisor I, Ministry of 
Tourism  

Levels 8 & 9 Tower C  
International Waterfront 
Complex 1A Wrightson Road 
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Mr. Brian Gift 
Tourism Adviser II, Ministry of 
Tourism  

Port of Spain 
Tel: (868) 624 1403 
Fax.: 624 6737 

giftb@tourism.gov.tt 
 

Mr. Tesfa Bowen 
Tourism Assistant, Ministry of 
Tourism 

 

Satie Jamraj-Marimuthu 
Director, Research and 
Planning (ag), Ministry of 
Tourism 

Levels 8 & 9 Tower C  
International Waterfront 
Complex 1A Wrightson Road 
Port of Spain 
T: (868) 752-6012 

jamrajs@tourism.gov.tt  

Keith Chin 
Chief Executive Officer, 
Tourism Development 
Company Limited 

Level 1, Maritime Centre 
29 10th Avenue, Barataria 
Tel: 675-7034 / 7035               
Fax: 675-7432 

kchin@tdc.co.tt;   
rwharton@tdc.co.tt  

Ms. Tenisha E. Brown-Williams  
Certification and Inspections 
Officer 
Tourism Development 
Company Ltd. 

Level 1, Maritime Centre,  
29 Tenth Avenue,  
Barataria 
Tel: (868) 675-7034/7, ext. 
308 
Fax: (868) 675-7377 

tbrown1@tdc.co.tt  
 
 

Warren Solomon  
GM- Marketing, Tourism 
Development Company Ltd. 
  

Level 1, Maritime Centre,  
29 Tenth Avenue,  
Barataria 
Tel: (868) 675-7034/7 
Fax: (868) 675-7377 

 

Leland Dennis, Manager - 
Product Development, Tourism 
Development Company Ltd. 

 

Krystal Gore 
Certification and Inspections 
Officer, Tourism Development 
Company Ltd. 

 

VENEZUELA 

Martha Palacio-Longa, 
Consejera, Embajada de la 
República Bolivariana de 
Venezuela en Trinidad y 
Tobago 

Bretton Hall, 16 Victoria 
Avenue, Port of Spain 
Tel: (868) 627 9821 
Fax: (868) 624 2508 

embve.ttpsp@mppre.gob.ve  

ASSOCIATE MEMBERS 

FRANCE 
Daniel Wischnewski 
Political Advisor, French Embassy 
in Port of Spain 
 

TATIL building, 11 Maraval 
Road 
PO Box 1242, Port-of-Spain, 
Trinidad W.I. 
T: (868) 622 7447

daniel.wischnewski@diplomatie.gou
v.fr  

MARTINIQUE 
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M. Jean Yves Lacascade 
Directeur Délègue aux Affaires 
Européennes et a la 
Coopération 
Conseil Régional de Martinique 

Rue Gaston Deferre 
Fort de France, Martinique 
Tel : 596 59 6303  
Fax: 596 59 6484 

jean-yves.lacascade@region-
martinique.mq 
 
 
 

Mme. Jacqueline Marie – Rose 
Communication 
Institutionnelle, Comité 
Martiniquais du Tourisme 

Immeuble Le Beaupré – Pointe 
de Jaham, Schoelcher  
Tel. : (596) 596 61 6177 
Fax : (596) 596 61 2272 

jmarierose@martiniquetourisme.co
m 
 

FRENCH GUIANA 
Viviane TCHUNG-MING 
Mission Coopération 
Internationale et Régions Ultra-
Périphériques, Région Guyane 
 

Cite Administrative Regionale 
Carrefour de Suzini – 4179 
route de Montabo 
BP47025 – 97307 Cayenne 
Cedex 
T : 594 27 1001   
F : 594 27 1003 

Viviane.TCHUNG-MING@cr-
guyane.fr  

SAINT MARTIN 
Hon. Jeanne ROGERS-
VANTERPOOL 
 Président, Office de Tourisme 
de Saint-Martin 

Route de Sandy Ground 
97150 Marigot,  SAINT MARTIN
 Tel:      011-590-590-87-5004/  
87-5721 
 Fax:     011-590-590-87-5643 

presidence@iledesaintmartin.org     

M. Omar Morales  
Policy Advisor, Exterior 
Relations, Cooperation and 
European Affairs, President’s 
Cabinet 

Overseas Collectivity of Saint-
Martin 
Mobile : +590 690 64 58 36 
 

omar.morales@com-saint-martin.fr    

FOUNDING OBSERVERS 
Ms. Bonita Morgan 
Director, Resource Mobilization 
and Development , Caribbean 
Tourism Organization 
(CTO) 
 

Ground Floor  
Baobab Tower 
Warrens 
St. Michael 
Barbados 
Tel: 246-427-5242 
Fax: 246-429-3065 

bmorgan@caribtourism.com            

Elizabeth Thorne 
Research Assistant, United 
Nations Economic 
Commission for Latin 
America and the Caribbean 
(UNECLAC)  

United Nations Economic 
Commission for Latin America 
Subregional Headquarters for 
the Caribbean, #1 Chancery 
Lane, PORT OF SPAIN 
Tel:     (868) 224-8000  
Fax: (868) 623-8485 /3550         

Elizabeth.THORNE@eclac.org  

OTHER INTERNATIONAL AND REGIONAL ORGANISATIONS 
Lorraine Nicholas  
Programme Officer-Tourism, 
Organization of Eastern 
Caribbean States 
Commission  (OECS) 

Morne Fortune, Castries, Saint 
Lucia 
T: (758) 455 6395 
F : (758) 453 1628 
 

lnicholas@oecs.org  

Mr. Deenish Maharaj 
Manager, Quality Assurance 

140-142 Mulchan Seuchan 
Road, Chaguanas 501345 

deenish-maharaj@ntatt.org  
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and Accreditation (QA&A), 
National Training Agency 
of Trinidad & Tobago 

T: (868)-672-7107/8 ext. 1230 
F: (868)-672-4900 

Dr. Donovan Campbell 
Deputy Regional Director, 
Director of South-South 
Partnerships,   
INTASAVE-CARIBSAVE 
Group 

2 ½  Kingsway, Unit 27 Devon 
House East, Kingston 10 
T: (876) 632-3075 
 

taneque.heslop@caribsave.org;  
Donovan.campbell@caribsave.org  

Patrick DUMIRIER 
Directeur General, 
Guadeloupe Formation 

Rayol, 97170 Petit Bourg 
T: 590 60 45 01 
F: 590 60 45 00 

martine.ferre@guadeloupeformation
.com; 
patrick.dumirier@guadeloupeformati
on.com   

Ayelevi NOVIVOR 
Directrice CIGAREL, 
Guadeloupe Formation 

Site Roujol, 97170 Petit-Bourg 
T: 590 60 48 48  
F : 590 60 45 00 

ayelevi.novivor@guadeloupeformati
on.com; 
contact@guadeloupeformation.com  

CONSLTANTS 
Carmen Rosa Pérez 
General Manager,  
Certificaciones de 
Centroamérica, S .A. 
(CERTIFICA) 

Carretera a El Salvador, 
Km.14.5 Los Olmos II Oficina 
4, Santa Catarina Pinula, 
Guatemala, Central America 
Tel. +502  4211 -0000 

carmen.perez@sellosverdes.com  

SECRETARIAT OF THE ASSOCIATION OF CARIBBEAN STATES (ACS) 
Amb. Alfonso Múnera 
Secretary General Association 
of Caribbean States 

5-7 Sweet Briar Road, St. Clair 
Port of Spain 
Trinidad and Tobago 
Tel: (868) 622-9575 
Fax: (868) 622-1653 
 

amunera@acs-aec.org 
 

Mr. Julio Orozco 
Director, Sustainable Tourism 

jorozco@acs-aec.org 

Mr. George Nicholson 
Director of Transport and 
Disaster Risk Reduction 

gnicholson@acs-aec.org  

Mr. Alberto Duran  
Director, Trade Development 
and External Economic 
Relations 

aduran@acs-aec.org 

Ms. Amanda Charles 
Adviser, Sustainable Tourism 

acharles@acs-aec.org 
 

Ms. Patricia Indra Phillip 
Conference and Protocol 
Officer 

pphillip@acs-aec.org 
 

Mrs. Bevon Bernard-Henry 
Senior Secretary, Sustainable 
Tourism 

bbhenry@acs-aec.org  

Karla Nathalie Perez Valencia  
Research Assistant, 
Sustainable Tourism 

kperez@acs-aec.org  
 

 
 


